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2. Setup

2.1. Installation of "ProjectorView Global+"
Before starting installation, be sure to read "ReadMe.txt" contained in the CD-ROM. 
Copy ProjectorView Global+v2.msi contained in the Tools folder of CD-ROM to the hard disk of your personal 
computer.

(1) Double click "ProjectorView Global+v2.msi", and start up the installer of "ProjectorView 
Global+".

(2) The setup window is displayed. Click [Next].

(3) Select the folder to be installed, and click [Next].

<Note>
• When installing "ProjectorView Global+" to Windows Vista, do not change the installation destination folder.

(4) Click [Next].

• Installation is started.
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2. Setup

(5) When the installation has been completed, click [Close].

2.2. When deleting "ProjectorView Global+" (Uninstallation)

<Note>
• When uninstalling "ProjectorView Global+", "ProjectorView Global+" should be ended in advance. If the 

application continues operating, uninstallation can not be performed normally.

(1) Double click "ProjectorView Global+v2.msi", and start up the installer of "ProjectorView 
Global+".

(2) Select "Remove ProjectorView Global+", and click [Finish].
• The uninstallation is started.

(3) When the uninstallation has been completed, click [Close].

• Logs and setting files are not automatically deleted. Delete them manually.
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2. Setup

2.3. Connection
Connect the controller PC and the projector, which have installed "ProjectorView Global+", to a commercially 
available LAN cable.
When connecting multiple projectors, use a commercially available hub.
• A LAN terminal is required for the controller PC.
• Use a LAN cable compatible with Category 5 and 100BASE-T.

Use a crossover LAN cable in the case of connection example 1 and use a straight-through LAN cable in the case 
of connection example 2.
(In the case of connection example 3, see the instruction manual of the router.)

• Do not touch metal parts of the LAN terminal and LAN cable by hands charged of static electricity. Discharge of 
static electricity may cause a failure of the projector.

• Up to 200 units of the projectors can be registered at the maximum.

<Note>
• The LAN function may be unavailable depending on the standby mode setting of the projector. To enable the LAN 

function, change the setting referring to the User Manual of your projector.

Connection example 1

Connection example 2

Connection example 3

Controller PC

Commercially available LAN cable

(Crossover cable)

Projector

External hub

Controller PC

Commercially available 
LAN cable

(Straight-through cable)

Projector

Router

Controller PC

Projector

External hub

External hub
Projector
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3. Main screen

A Menu bar Configuration You can specify the following settings:
• Add New Group: You can create a new group.
• Edit Schedule Setting: You can edit schedule settings set for 

existing groups.
• Search Projector: Automatically searches available 

projectors.
• Assign IP: You can configure IP settings of the 

projector.
• Edit Projector Setting: You can edit projector settings.
• Edit E-mail Setting: You can configure E-mail settings used for 

this application.
• Search Projector Setting: You can specify a search range for 

communication with the projector via a 
router.

• System Configuration: You can configure system settings of this 
application.

Help The version information is displayed.

B Tool bar ProjectorView You can control each projector separately using a Web browser.
In case of an error in the projector, the details of the error are displayed. 
For details, see page 20.

Telnet You can make various settings using Telnet. (Telnet enabled projectors 
only)
You can set the password, ProjectorView display language, LAN 
control, and PJLink certification. For details, see page 28.

Visual PA2 You can display a line of any text on the projector screen (Visual PA2 
enabled projectors only).
For details, see page 25.

Remote Controller Remote Controller window can be displayed to operate the projector. 
You can turn on/off the power, and select the input source.

Refresh Status The current status of Power, Input Source, AV Mute, and Lamp Time 
(Low) of the projectors being displayed in the projector list can be 
reacquired. The status of Input Source and AV Mute will not be 
obtained under the following conditions:
• when the projector is powered off
• during warm-up or cool-down.

BA

C

E

F

G

D
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3. Main screen

Select All All projectors currently displayed on the projector list can be set to 
selected/non selected state.

Exit You can exit "ProjectorView Global+". However, you cannot exit the 
application during the automatic projector search and the projector 
status loading. Even during the projector status acquisition, you can 
exit the application forcefully by clicking the button at the upper right 
corner of the main screen. In this case, Windows warning message is 
displayed.

C Group Name Group of the projector can be selected. When you select "All", all the 
registered projectors are displayed. Newly created group(s) are added 
to the list. When you select your choice of group, all projectors that 
belong to the selected group are displayed.

D Status tag Property and status of the projector can be indicated.
When clicking each tag button (except the MAC address), the list can 
be rearranged (sorted).

E Projector list display column List of the projector which belongs to the selected group can be 
displayed.
Status of the projector can also be displayed.
The display color changes as follows depending on the condition of the 
projector:
• Black: In normal condition
• Red: In abnormal condition (→ Check the abnormal condition by 

ProjectorView. When the communication fails, see "12.1. 
Troubleshooting.")

• Black (yellow background):
Warning about the lamp lifetime

• White (red background):
The communication with the projector monitored by the 
theft detector has been disrupted. (→ Check the condition. 
There is a possibility of theft.)

• Gray: In communication inoperable condition

F Error Message Error messages detected in communicating with the projector can be 
displayed.

G Operation status display column Operation status of "ProjectorView Global+" can be indicated. 
Operation status during communication processing by remote-
controlling and schedule can be indicated.
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3. Main screen

3.1. System settings
(1) Select "System Configuration" from "Configuration" of the menu bar on the main screen.

• "System Configuration" window is displayed. (Default settings are shown in the following example.)

(2) Change the settings as needed and click [Save].
• To update the settings you changed, it is necessary to restart "ProjectorView Global+."

Item Description

Language You can select the user interface language, Japanese or English.

Refresh Status Cycle You can set the cycle to obtain the projector status. Select an integer value with no 
decimal part from 1 to 60 minutes.
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4. Projector registration

4.1. Registration of projector to "ProjectorView Global+"
The procedures to register projectors vary among the foregoing connection examples.
• In connection examples 1 and 2 (where projectors are installed within the same local network), the projectors 

within such network are automatically detected and registered. For details, see procedure A below.
• In connection example 3 (where projectors are installed via a router), specify the range of the projectors' IP 

addresses and then carry out automatic projector search within the range to register projectors. For details, see 
procedure B below.

• Up to 200 units of projectors can be registered at the maximum.
• Projectors that have just been registered by the automatic projector search aren't belonging to any group. When 

the projectors you registered aren't displayed on the projector list on the main screen, select "All" from the group 
select pull-down menu.

Procedure A - For connection examples 1 and 2 (where projectors are installed within the 
same local network)

(1) Start up "ProjectorView Global+".

(2) Select "Search Projector" from "Configuration" of the menu bar on the main screen.
• The projectors connected to LAN are searched automatically.
• Some projectors may require you to enter the password when establishing projector connections for the first 

time. If the projector password is changed, you need to enter that new password.

<Note>
• Ensure that the IP address of the PC and that of the projector are in the same network group. (The last octet of the 

IP address should contain a different value.)
• Be sure to make a note of the IP addresses you set. If you forget the IP addresses, you may not be able to detect 

the projectors again.
• At initial setup, DHCP or Auto IP (169.254.0.1 through 169.254.255.254) automatically assigns an IP address. 

Note that a different IP address may be assigned every time you start the projectors. If a connection cannot be 
established, execute "Search Projector".

• If you change the IP address in the projector menu after the projectors have been detected, execute "Search 
Projector" again.

• It is recommended that you assign an IP address of the projector to the fixed IP address.




